
Note from Richard Bull, Primary Care, NHS NEL

Care Opinion is a way for patients to leave feedback about their GP practice. The majority of

feedback left is positive with negative comments relating to the most prevalent issues of the

day as well as individual examples of poor care. Below are the patient comments left via

Care Opinion week ending 18th December.

All feedback is independently moderated by Care Opinion (something which doesn’t happen

via other online review platforms) and people leaving feedback can tag other providers as

part of feedback on a whole episode.
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